The SmartComplaints tool, website, and its content ("Content") are provided by Global Exponential
Technologies, Inc. (“GxT”) as a service to its users and is intended to be informative and helpful.
This website uses artificial intelligence (“Al”) software to generate content and information, such as
complaint classifications. GXT strives to improve the accuracy and quality of content generated by
its Al tools. However, the content or information produced by SmartComplaints may not be
accurate, complete, timely, or applicable to all situations, and it should not be considered as
professional or personalized advice. Any use of such content is at the sole risk of the user. Each user
should consider independently verifying any information contained in any content generated by
SmartComplaints. GxT is not responsible for and will not be liable for any damages, including,
without limitation, direct, indirect, incidental, special, consequential, or punitive damages, whether
under a contract, tort or any other theory of liability, arising in connection with any party's use of
SmartComplaints or in connection with any failure of performance, error, omission, interruption,
defect, delay in operation or transmission, computer virus, line system failure, loss of data, or loss
of use related to this website or any website operated by any third party or any contents of this
SmartComplaints or any other web application, tool, or website, even if GXT is aware of the
possibility of such damages.

No content generated by this website is intended to be offensive or discriminatory. If you find any
content that is offensive or discriminatory, please report it to GxT



